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The Manchester Grammar School has a 
reputation as one of the country’s leading 
educational establishments.

Company profile
Formed in 1515, this independent 
school aims to teach boys to think for 
themselves and to develop a life-long 
love of learning.

Naturally, delivering the outstanding 
educational achievements for which 
the school is renowned requires 
efficient and effective management of 
teaching and support staff and a tight 
grip on health and safety systems.

Company name:
The Manchester Grammar School

The challenges
The school had been relying on a 
competitor of WorkNest but found that 
at times the service did not meet the 
high standards expected. Response 
times were sometimes poor and the 
health and safety support was very 
basic. Generally, there was a feeling 
that the ‘fit’ was not right.

So the school considered other 
options and turned to WorkNest, 
who were developing a growing and 
excellent reputation in the  
education sector.



Call 0345 226 8393
worknest.com

Case study 
The Manchester Grammar School

R
es

ul
ts

For more information about our support,
call us on 0345 226 8393 or email enquiries@worknest.com

Gillian Batchelor, the school Bursar, met with 
Tony Crabb, WorkNest’s Regional Business 
Director, to learn more about the differences in 
the way WorkNest delivers its services.

“From the first time I met Tony, I knew there was a better way of achieving our 
goals. He listened carefully, rather than just describing a one-size-fits-all service, 
and clearly understood the way we like to work,” says Gillian.

After the consultation, Tony prepared a bespoke service proposal that described 
in detail how WorkNest would work with the school to achieve its aims.
Gillian particularly appreciated the one-to-one nature of the service, including 
a named, legally-qualified Employment Law Adviser from WorkNest’s specialist 
Education Team. The same adviser supports the school with everything from day-
to-day HR challenges to strategic issues – and deals with issues promptly.

For Health & Safety, WorkNest has developed a unique ‘4-pillar’ approach for 
schools. This involves performing a comprehensive assessment of all issues 
relating to the wellbeing of staff, students and visitors and is tailored exactly to the 
school and sites involved.

In fact, WorkNest is so confident in the quality of its service that it even acts as one 
of the school’s legally-required ‘competent persons’.

Gillian concludes: “I am so glad we changed to WorkNest (formerly Ellis  
Whittam). The service is brilliant – they really know all the ins and outs of 
supporting schools!”

“The service is brilliant –
they really know all the  
ins and outs of 
supporting schools!”

Gillian Batchelor 
Bursar & Clerk to the  
Governing Body


