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Course Content: 
Are the course’s Accredited? 
Our courses have been developed with 
subject matter experts and they have been 
accredited by the CPD certificate, RoSPA and 
IOSH. 

Does the course contribute to CPD 
hours?
Yes, CPD points can be accrued through 
completing our courses. 30 minutes of study 
= 0.5 CPD point and 1 hour of study = 1 CPD 
point.

Do the Learners receive certificates?
Yes, certificates are automatically generated 
via LearningNest when a user successful 
completes a course. 

How often do you update content? 
Our courses are regularly updated and 
maintained; any legislative changes affecting 
our content are main straight away and topic 
area are refreshed every 18-24 months.

Are your course’s mobile friendly? 
Our courses are responsively designed and 
fully accessible on mobile, tablet, laptop and 
desktop devises. 

Our MyAstute app also allowed content to 
be downloaded and access via a mobile 
devise, allowing for offline access to content, 
with results automatically synced with the 
platform when next in internet connectivity. 

What styles of courses do you have?  
Across LearningNest Core and Professional 
we have a variety of learning styles and fresh 
content to improve engagement and provide 
a long-term solution to your training needs, 
these are: 

Detailed study: 
Longer, more detailed courses provide all 
of the information employees need to know 
to ensure compliance with key legislation / 
best practice. Information is presented in an 
interactive and engaging way, at the users 
pace.

Immersive learning: 
Scenario-based courses which place the 
learner at the centre of the experience and 
test their ability to make the right decisions. 
These courses are highly interactive and 
designed to promote learner engagement 
and motivation.

Microlearning: 
Short 5-10 minute learning vignettes focused 
on key topics and designed to promote 
knowledge retention of key information. 
These can be rolled out quickly in response 
to immediate training needs.

Adaptive learning: 
A new, innovative approach to our longer, 
detailed study courses. An upfront 
assessment enables learners to discover 
areas of competence and weakness. The 
course pathway then adapts to the learners’ 
needs based on areas of weakness identified. 
The adaptive learning approach is estimated 
to save up to 45 minutes per employee in 
unnecessary study time. 

FAQs
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Diagnostic assessment: 
An AI-powered assessment to measure 
the learner’s understanding of particular 
topics and to offer follow-up microlearning 
designed to fill any gaps in knowledge. The 
assessment is also useful for evaluating 
individual training needs for each employee

Toolbox talk: 
An eLearning asset that enhances the learning 
experiences of face to face training by 
providing an engaging course with facilitation 
notes and breakout points for instructor-lead 
training.

Communications resources: 
Engaging resources which can be printed 
out and displayed in the workplace, or shared 
digitally on an intranet, newsletter or display 
screen. This resource is designed to promote 
a culture of compliance by reinforcing 
key behaviours in the day to day work 
environment.

Are your courses translated?
A specific range of course are translated in 
up to 20 additional languages, which can 
be added to your subscription for a small 
additional charge. 

A translation service is available to translate 
course content into new languages, 
translation service available are: 

Professional Linguist Translation Service
Our translation partner provides high quality 
linguist produced translation, with or without 
audio, in a 6-8 week process. 

Machine Translation Service 
An automated machine translation, with 
no human input, can produce a text only 
version of our course, at the click of a button. 
We advise the customer to have an internal 
review process before releasing the new 
language version to users.   

Are the courses customisable?
Course content can be customised for 
customers, and they have two options to 
consider: 

Professional service to customise content: 
Our partners can complete course 
customisation through their dedicated 
content team, who are experts in using the 
authoring tool used to create the course 
content. Pricing is available on request and an 
understand of the customisation required is 
necessary. 

Adapt Authoring Tool:
Only available to LearningNest Professional 
customers, and it allows the customer to 
complete any customisation internally. 

Can you link the training to our policies? 
Policies can either be added directly into 
the courses within the resources section* 
or uploaded to LearningNest’s Policy 
Management feature and distributed to users.

*may occur additional costs depending on the option chosen to 
complete the changes. 

Can you brand the courses?
Our course can be branded to reflect the 
customers own branding, a logo can be 
placed in the top banner and displayed 
before any video plays*. 

*may occur additional costs depending on the option chosen to 
complete the changes.

What formats are your course  
available in? 
Our courses are available in SCORM 1.2 
or xAPI; xAPI is our chosen format for the 
enhanced data that can be recorded. 
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Are your courses UK or Globally 
focused? 
Our courses are suitable for multiple 
territories with a range that are aligned to 
UK specific legislation and a range that 
are globalised to be suitable for multiple 
jurisdictions. 

Are the courses specific to industry 
sectors?
Our course have been created as general 
awareness module suitable for any industry, 
so don’t specifically align to one sector.  

What is the average run-time of a 
course?
The average run-time of a course changes 
depending on the style of course, with 
formats available to suite all requirements. 
Our Detailed Study courses are typically 
longer, more detail, course that are between 
30 to 1 hour to complete. Immersive courses 
are typically between 10 minute and 30 
minutes in duration and out Take 5 series are 
typically 5 minutes in duration.

We then have some Adaptive and Diagnostic 
Assessments that provide personalise 
training paths, meaning each user will have a 
personal run-time depending on their current 
knowledge level, this ranges from 10 minute 
to 1 hour and 15 minutes.   
Do your courses have an assessment?
Our detailed study, immersive and adaptive 
courses have assessment built in to assess 
and record users’ comprehension of the 
learning, these are pre-set to a pass rate of 
80%.

Our Take 5 courses have an assessment 
built in to aid the learning process, but the 
assessment doesn’t contain a pass mark. 

Do you have any course details – PDF/
Website?
Can I try your courseware?
Yes, we have a guest access area where we 
can set you up with access to content to 
review in full. 

How do you communicate course 
updates ie new releases or updates to 
existing courses?

Platform
Does it comply with GDPR? 
Is the system secure? 
The platform is annual penetration tested to 
ensure it is up to date with the latest security 
measures to protect against cyber-attacks. 

Results of the penetration tests are available 
on request.

Can the system link with SSO?
Yes, our system has Single-Sign-On 
capabilities and we have used a variety of 
methods to configure this for customer, some 
standard methods are, ADFS, Azure Connect, 
and G-Suite. 

There is a standard integration cost of £650 to 
implement this integration. 
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Can the system link with HR systems? 
Yes, we have developed a standard API that 
can be used to create a integration with 3rd 
part systems, including HR systems. This link 
can pass data automatically between both 
systems to ensure both are accurate and 
reduce the need to upload data into multiple 
systems. 

Our API documentation can be reviewed 
here: https://astutews.astute-elearning.com/
swagger/

We have also created some standard API 
keys with YouManage, which can be used 
to automatically sync user data and results 
between both systems.  

Is the platform translated? 
Our platform is available in 35 languages 
as standard and each user’s language 
preferences can be set within the system. 

Additional languages can be added through 
our professional linguist translation service. 

How do I access the system?
Each customer is given a unique version of 
LearningNest to access via a unique URL. 

Where is my data stored? 
All servers containing customer data are 
backed up via Transactional backups every 
hour, 24 hours a day. A further collective 
backup is then taken once per day which is 
then archived to cold storage on a Microsoft 
Recovery Services Vault (MRSV). The MRSV 
is physically located in the Netherlands 
but is live replicated to another Microsoft 
datacenter, located in Germany.

Can we choose what people have 
access to? 
Yes, customer will be able to dictate which 
course the end users has access to and this 
can be a different set of course for different 
users. 

Many customers break their mandatory 
enrolments into training group, by 
department or job role. 

Is there support? 
Can you report on completion? 
Yes, LearningNest comes with a full 
analytics area that has a wide variety of 
reporting capabilities, which includes, a 
visual dashboard, standard reports, and a 
report builder, to ensure the data required is 
accessible. 

Using the xAPI format to capture completion 
data allows granular data to be stored, such 
as, question by question responses from 
users, allowing greater insight to be made. 

Can you create bespoke reporting 
dashboards?
Yes, the Report Builder functionality allows 
custom reports to be made to ensure that 
data required is retuned or filtered. 

A library of report packs can be saved to 
ensure easy access to report when needed.  

Can you share reports?
The ‘Scheduler’ functionality allows reports to 
be automatically generated from the platform 
and share with key individuals, this ensures 
that live data is provided automatically to 
users when required. 
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Can I access the platform on a mobile 
device?
Yes, the platform is responsively designed 
and fully accessible on mobile, tablet, 
laptop, and desktop devises, allowing all 
administrative processes to be completed.

Our MyAstute app also allowed content to 
be downloaded and access via a mobile 
devise, allowing for offline access to content, 
with results automatically synced with the 
platform when next in internet connectivity. 

How often is the platform updated?
The platform has quarterly updates 
scheduled which don’t required any 
downtime to the service.

If a major update is required that requires 
downtime, this will be performed outside of 
business hours and communicated well in 
advance.

Do you have help guides available?
LearningNest has help tutorial videos 
imbedded into the platform to assist 
administrators with all system processes. 

Can customer resources be uploaded to 
the platform?
Yes, there are a number of ways customer 
resources can be uploaded to the platform 
depending on the type of resource: 

Documents can be uploaded through policy 
management

Videos can be uploaded to the Adapt 
authoring tool and imported as a course 

There are also a number of platform features 
to help create custom resources, such as, 
quick quiz, forms and surveys.  

How does the Phishing Simulation work 
and is this extra cost?
You can set up Phishing Simulation 
Campaigns that will send your target 
audience and simulated email from a range of 
pre-created templates within the system. 

Details will be stored for users to click the 
embedded link within the phishing email, 
allowing you to report on how vulnerable your 
organisation is from a genuine attack. 

Automatic follow up training can be assigned 
to the users who click the link, ensuring that 
they become educated on the risks phishing 
poses and how to spot a genuine email. 

There is an additional cost associated with 
sending the emails, based on a per user head 
count. 

Can you explain how the multi-tenancy 
works?
LearningNest allows a Parent Child 
organisational structure to be created using 
multi-tenancy, this allows a new instance 
of LearningNest to be created to keep data 
separate and provides the child with all 
system functionalities. 

This would be useful for a multi-school trust 
or a charity for a volunteer portal.

Can I demo the platform? 
Yes, we have a short promo video that can be 
watched, or a in depth demo can be arranged. 
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