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How WorkNest helps Orca stay up to date 
with current law and regulations, improve 
efficiencies, and manage people in a fair 
and lawful manner.

Company profile
Orca is a forward-thinking, versatile, 
outsourced customer services 
provider that uses cutting-edge 
technology to deliver exceptional 
customer services. Based in Wrexham, 
its professional call answering services 
and other multi-channel solutions are 
designed to help businesses handle 
fluctuations in demand, deliver the 
right experience and offer seamless 
24/7 customer support.

The company has an outstanding 
reputation, with high profile clients 
such as the Harley Street Dental 
Practice and the Belvoir Group.

The challenges
With almost 100 employees, Orca 
needs to navigate a number of  
workforce challenges. From absence 
related issues and performance 
management right through to complex 
individual matters that require a 
grounded knowledge of correct HR 
policies and procedures, the company 
relies on good Employment Law &  
HR support.

Company name:
Orca

Life before WorkNest
Orca was first an WorkNest client 
between 2016 to 2019. Having moved 
away from WorkNest due to an internal 
conflict of interest, the company 
very quickly recognised the value 
that WorkNest had provided them in 
supporting their employee relations 
and employment law challenges, and 
rejoined in early 2021.

Orca’s Commercial Director, Sean 
Harris, reignited the relationship, due 
in large part to the strong rapport that 
key members of the company had 
built with their dedicated Employment 
Law Adviser, Hussain Kayani. 

Sean explains: “While we initially 
considered other providers, I 
discounted these options on my return 
to the business as the Commercial 
Director, based on the trusted and 
reliable service WorkNest (formerly 
known as Ellis Whittam) had already 
provided us for so many years.”

“We particularly appreciated Hussain’s 
pragmatic approach and swift 
commercial advice, so as soon as we 
recognised we needed support again, 
I didn’t hesitate to get back in touch.”
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High-quality 
advice from 
dedicated experts
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Trust 

Like Orca, WorkNest is known 
for creating long-lasting 
partnerships and shares its values 
of professionalism, efficiency and a 
bespoke, high-quality service.

As a returning client, the relationship 
with their named adviser was a 
 major factor in Orca’s decision to re-
join WorkNest.

Unlike some faceless larger providers, 
WorkNest assigns each of its clients a 
small team of qualified professionals 
for a more personal experience and, 
ultimately, better service.

Sean says: “It’s all about having a 
trusted, experienced point of contact 
– someone who is professional, 
knowledgeable and will give an 
honest yet factual response to our 
queries, whose advice we can trust.

WorkNest strives to build 
relationships based on honesty, 
integrity and trust. With fair, fixed 
fees, no auto-renewal clauses and 
independent, FCA-regulated Legal 
Expenses Insurance, it has built a 
national reputation for being upfront, 
transparent and a partner that clients 
can genuinely trust and rely on, 
leading to client satisfaction scores 
consistently above 95%.

“Having gotten to know Hussain 
over the years, we really value 
his professional and personable 
approach. He has built a strong 
relationship with me and the team and 
is very much a trusted voice for us to 
air any concerns or questions before 
choosing to proceed with matters.

“Even when at times we may have 
wanted to take a different approach, 
through clear and honest legal advice 
and open feedback channels, we were 
able to understand what we could 
expect and make informed decisions.”

Hussain says: “When you run a 
business, it’s important to resolve 
issues quickly and efficiently, without 
jumping through uneccessary hoops. 
My team and I are delighted to have 
assisted Orca in their decision-making, 
by supporting their desired  
outcomes, offering pragmatic, 
commercial advice, and developing a 
collaborative approach.”

Sean says: “Over a number of years 
working with WorkNest (formerly 
known as Ellis Whittam), we have 
found their service and advice to 
always be in our best interests. Even if 
at times this wasn’t our initial desired 
result, this would always be after a 
balanced assessment of our options 
and the potential risks involved.

“We trust WorkNest (formerly known 
as Ellis Whittam) to help us do the right 
thing by our business and our people.”
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Knowledge and 
expertise

Recognised as a leading firm by 
The Legal 500 and with more 
qualified solicitors than any of its 
larger competitors, the expertise of 
WorkNest’s Employment Law Team  
is unmatched.

With support from WorkNest, Orca  
has access to over 300 years’ 
employment law experience at 
the end of the phone or over email 
whenever a problem arises and is able 
to stay one step ahead of any legal 
developments that may affect how it 
manages people.

Sean says: “We predominantly call 
on WorkNest (formerly known as 
Ellis Whittam) for matters related to 
absence and performance, mixed 
with some behavioural management, 
including when it might be  
appropriate to move forward with 
disciplinary procedures.

“With many years of collective 
experience, the advice we receive 
from WorkNest (formerly known 
as Ellis Whittam) is always on point 
and up to date with current law and 
regulations, giving us confidence 
that we are acting in a fair and lawful 
manner.”

“It’s all about having a trusted, experienced point of 
contact - someone who is professional, knowledgeable 
and will give an honest yet factual response to our 
queries, whose advice we can trust.”
Sean Harris, Commerical Director
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For more information about our support
Call us on 0345 226 8393 or email enquiries@worknest.com

With unlimited access to commercial, 
pragmatic advice, Orca has saved 
unquantifiable but significant management 
time and is able to make quick decisions 
around challenging employee situations.

Sean says: “I’m very pleased to be back with WorkNest (formerly known as Ellis 
Whittam). The support we receive is professional but very much so a tailored, 
personal approach.

“I would absolutely recommend WorkNest (formerly known as Ellis Whittam) and 
their services to anyone looking for Employment Law support for their business.”

“I would absolutely 
recommend WorkNest 
(formerly known as 
Ellis Whittam) and their 
services to anyone 
looking for Employment 
Law support for  
their business.”

Sean Harris 
Commercial Director

What we achieved 

 Fewer issues emerging out 
of poor management

 Greater efficiency by filling 
the HR and Employment 
Law knowledge gap

 Confident and compliant


