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Question Asked Answer Given 

Should we ask staff and parents to complete a declaration about travel 
abroad? 

We recommend that you have a school policy on travelling abroad so 
that staff understand the implications if they are required to quarantine. 
It should also make it clear that they must not book a holiday for a 
destination after the government has ordered quarantine. As part of the 
policy, you can ask them to complete a declaration. 

We have an employee (they are employed as a cleaner, so can't work 
from home) who is refusing to undertake some tasks, for example 
cleaning a boarding house where children have been quarantined 
because they've come from a country where quarantine regulations 
apply, not because they have COVID-19. The employee is diabetic and 
has a husband over 70. They will do other cleaning duties. How would 
you advise? 

Meet with the employee and discuss their concerns. You need to 
undertake an individual risk assessment for them as a vulnerable adult. 
They will also likely meet the definition of being disabled, so you will 
need to ensure that all reasonable adjustments are made. If it isn't safe 
for the employee to work in those areas, then you could transfer them to 
other cleaning duties on a temporary basis and swap duties with 
another colleague so that they just clean that area. 

A member of staff has returned to work from furlough. She was 
shielding as she is diabetic. Her husband is over 70. She is refusing to 
work in a boarding house where our overseas students will have 
shielded when they return. Is this a case of another risk assessment 
and meeting with them to look at concerns? 

Yes, please see the answer above. 

Regarding isolation, you mentioned that people in a bubble should self-
isolate if somebody within the bubble had symptoms. I thought this was 
only if the person with symptoms tested positive and not just if they had 
symptoms? 

The government advice is to self-isolate if someone in your support 
bubble has symptoms or tests positive. 

Can someone who is undergoing chemotherapy return to work? 

It is advisable to get medical advice here. To do this, obtain the 
employee's consent to a medical report and write to their GP or 
consultant for guidance. You should also undertake an individual risk 
assessment. The employee will be classed as disabled, so all 
reasonable adjustments will have to be made. If they cannot return to 
work, consider whether they can work remotely. 

What happens if a member of staff challenges the legitimacy of the risk 
assessment? 

Talk with them to find out what their concerns are and see if you can 
address them. If necessary, refer to your competent person and seek 
further guidance if required from your health and safety adviser. 

What would be the correct approach to a member of staff that has to 
remain at home to support an adult dependant? 

Discuss with the employee their individual circumstances and your 
policies on Dependant Care Leave. Such leave is normally unpaid and 
for emergencies only. Find out what kind of support the adult dependant 
needs and how that is now differing from when we are in a non-COVID-
19 situation. Who normally looks after them and why has that 
arrangement changed? How long is this likely to go on for? Can they 
work from home at all? 

Can we ask a member of staff currently in France to return early so as 
to complete quarantine before the start of term? 

You can ask them, explaining the impact on school if they are unable to 
return for the start of term, but you cannot compel them to do so. If they 
refuse, then, if possible, explain that they will have to work from home 
during their quarantine period. Teachers should be able to teach by 
Zoom, do PPA and other tasks. 

How do we manage too many requests for flexible working due to the 
impact of later start / earlier finishing times due to lack of wraparound 
care? 

Treat each individual request on its merits, and see what can be 
accommodated. If the request cannot be accommodated or a 
compromise reached, then you need to be able to justify your refusal. 

If someone has been to a country where quarantine is now necessary 
but has a negative test result after nine days of quarantine, should they 
be allowed back to work/school? 

If the test shows negative then yes, they should be allowed back into 
school. 




